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What is GDPR  
GDPR stands for General Data Protec1on Regula1on. For European individuals, GDPR expands their 
data privacy rights and gives them more power to control their data. For companies that process 
the personal data of European individuals, GDPR requires compliance with a new set of 
regula1ons. The GDPR applies on all personal data that is handled within the borders of the EU, or 
relates to individuals in EU – no maEer where the organisa1on handling the data is located. The 
main aim of the GDPR is to unify and simplify the regulatory environment and to strengthen the 
data protec1on of individuals in the same way across the EU. For individuals this means increased 
control over their personal data, and to businesses ac1ve in Europe the GDPR comes with 
addi1onal requirements on how to handle personal data. Even though some things change, a lot of 
things stay the same.  

Our only method of collec1ng and using your data is via Membermeister, where we are safely 
confident that your informa1on is secure and trusted within their system.  

  
Membermeister's view on GDPR  
Our ambi1on is to build great products that benefit our customers and theirs. To do that, personal 
data is required not only to provide our core services and fulfil legal obliga1ons but also to remove 
unnecessary repe11ve steps and allow for personalisa1on providing a smooth user experience. For 
example - on a simple level - we will try and pre-fill form fields intelligently where it makes sense or 
inject someone's name into an email to personalise it. At membermeister we treat personal data 
with the utmost of care and where needed adapt our products, systems, and processes to the 
standards outlined in the GDPR. Beyond the introduc1on of GDPR we will keep enhancing our 
services even further with our customers’ privacy in mind.  

Your data - what informa;on we collect  
In order to provide this service to our customers we store their details as well as their customers' 
details, including some related informa1on as well as some personal details such as medical 
condi1ons. We keep this data as secure as we possibly can while also weighing up the benefits of 
having - for example - someone's allergy details at hand versus the op1on of not knowing this 
informa1on at all. The GDPR, whilst welcome from a privacy point of view, will not override other 
legisla1on and obliga1ons that our customers. This may include safekeeping obliga1ons, health 
and safety requirements as well as accoun1ng and record keeping requirements and other legal 
obliga1ons.  
 
You may directly or indirectly give us informa1on about yourself in a variety of ways. Typical 
examples are: - You visit our website and register an interest in our product - You use one of our 
customers' registra1on forms, in this case we store your details in our customer's account - You 
contact us We always make sure to collect personal informa1on with the utmost considera1on for 
your privacy. For more detail on how we respect your privacy, please read our Privacy Policy. If you 
want to know how your informa1on is treated, check out What do we do with your informa1on?  

https://membermeister.com/privacy
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What do we do with your informa;on?  
It is important that you are aware of how we handle your personal informa1on. There are different 
scenarios where we need to store your informa1on. Typical examples are: 
 
- We might need to follow up with you by email aVer you have contacted us  
- We will send you an invoice rela1ng to your business ac1vi1es with you  
- We will store your details in our customers’ (Lemon Jelly UK LLP) account so they can provide you 
with their services or contact you  
 
Depending on the technical setup between membermeister and the merchant you are dealing 
with, we will need to pass on some of data collected by us. This could be for the simple reason to 
provide the merchant with your email address so that they know how to contact you. In many 
cases you would have provided this data to the merchant directly on a previous occasion.  
We collect personal informa1on with great considera1on for your privacy. We will never pass your 
data on to third par1es without your explicit consent unless we are required to do so by law.  

About consent  
A common misconcep1on is that you require consent if you want to contact someone or store 
their personal details. This is not correct. You do need to have a legal basis to process an EU 
ci1zen's personal data, but consent is only one of several such bases. In most cases, 
membermeister customers already have an ongoing business rela1onship with the people whose 
personal data they store and as such they have a contractual basis for contac1ng them. In other 
cases the legi1mate interest clause of the GDPR can take effect and this allows you to contact your 
exis1ng customers with relevant informa1on about maEers in which they may have a legi1mate 
interest. As an example, it is generally fine to send your dance school student the dance school 
newsleEer even if they haven't given you explicit consent. That's because it is reasonable to 
assume that they have an interest in the content because they take dance lessons with you.  
 
If you do need consent then that requires a wriEen record of when and how someone agreed to 
let you process their personal data. Consent must also be unambiguous and involve a clear 
affirma1ve ac1on. This means clear language and no pre-checked consent boxes.  

How long we store your data  
We keep your data as long as needed to fulfil the purpose for which it was collected, for instance 
to full fill our contractual obliga1ons towards you or pursue our legi1mate interests un1l there is 
no longer any legal requirements or rights for us to keep the data. Typically this means that - if you 
are a membermeister (Lemon Jelly UK LLP) customer - un1l you close your account with us.  
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Where we store your data  

We handle your personal data with the utmost care and make sure to store it safely and securely. 
We always strive to process your data within the EU/EEA. The data may however in certain 
situa1ons be transferred to and processed in, a des1na1on outside of the EU/EEA by a supplier or 
subcontractor. We will take all reasonable contractual, legal, technical, and organisa1onal 
measures to ensure that your data is treated securely and with an adequate level of protec1on 
compared to and in line with at least the level of protec1on offered within the EU/EEA. For 
example we make sure that our suppliers are themselves GDPR compliant. 

The main providers we use to store data on our behalf are: 
Amazon Web Services - see their GDPR policy 
Mailchimp and Mandrill - see their GDPR policy 
Google Suite - see their GDPR policy 

Dual Controllership  
Through our own research and the advice of GDPR consultants we have come to the conclusion 
that membermeister & Lemon Jelly UK LLP have a dual controllership for the data we handle. Since 
Lemon Jelly UK LLP and membermeister typically only process personal data for our own 
respec1ve purposes, and not on behalf of the other part, there is no need for a Data Processing 
Agreement. In fact membermeister doesn't consider itself as a processor as we do not 'work' with 
your data, meaning we do not analyse it, transform it or - yes - process it in any way. You are 
providing your data to us for safekeeping and for the purposes of convenience, for example; 
sending messages to keep you updated with class and membership informa1on.  This is not 
dissimilar from storing customer details in GMail or Apple Contacts. In other words both lemon 
Jelly UK LLP and membermeister work together in a business ac1vity that requires processing the 
same personal data. We are not sharing the same pool of personal data for different and dis1nct 
purposes.  
 
Our status under GDPR could therefore be called a dual controllership, not to be mixed up with a 
joint controllership. A dual controllership means that each of us is a separate and individual 
responsible data controller for our respec1ve data processing ac1vi1es (if any) rela1ng to our 
mutual customer. None of us is processing any customer data on behalf of each other. This will not 
change with GDPR.  
That said we will con1nue to evaluate our posi1on and role under GDPR and if new evidence 
comes to light that means that our status needs to change then we will update this document 
accordingly.  

Data portability  
Membermeister helps us to meet the data portability requirements under the GDPR. You can, at 
any 1me, export your customer data in .csv format from your account and import it into other 
systems. This will only be done is emergencies for registering aEendance or passing on vital 
informa1on requested by local authori1es for safeguarding purposes. We will also, on request, 
provide you with the data we store about you and will delete it in its en1rety if you ask us to do so.  

https://aws.amazon.com/compliance/gdpr-center/
https://mailchimp.com/help/about-the-general-data-protection-regulation/
https://cloud.google.com/security/gdpr/
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Conclusion  
We hope that this page gives a thorough overview of our approach to privacy and GDPR. If you 
would like some more technical details then you may refer to membermeisters IT Security Policy 
which also helps you with GDPR compliance if you become a membermeister customers.  

http://help.membermeister.com/frequently-asked-questions/what-is-membermeisters-it-security-policy

